
 
 

 
 

The LiveWell Frailty Program            
 
What is LiveWell? 
The LiveWell Frailty program is for older adults who may have several existing medical conditions who 
would like to begin an exercise program.  The program will help you become fitter and stronger.  These 
exercises will reduce the chance of falling, becoming more unwell or being hospitalised. 
 
Do I need a referral? 
As with other physio visits, you do not need a referral. If you have serious medical conditions you 
should discuss exercise with your doctor before starting the program. Your GP may also be able to advise 
you if you are eligible for an EPC referral under Medicare. 
 
Where are the exercises held? 
The program offers home visits, one on one visits in the clinic, and group exercise classes.  The physio 
will discuss with you what combination of these will benefit you the most. 
 
How long is it? 
12 weeks is the minimum time to really see all of the benefits of exercise and there will be re-assessment 
at that time.  The exercises may be supplemented with an easy-to-do program at home for maximum 
benefit. 
 
What types of changes will I see? 
Feeling stronger lifting things, being able to walk further and faster, being able to manage stairs more 
easily, better balance, easier breathing.  Those who are diabetic may notice a reduction in the need for 
insulin. 
 
Are there risks? 
A little bit of muscle soreness is expected whenever starting a new activity.  This is short term.  The 
exercises will be designed to be safe and minimise the risk of falls and other injuries. 
 
My legs are very bad.  I don’t think I can do exercises. 
Most people find that aches and pains associated with arthritis, weakness or old injuries actually improve 
with regular exercise.  Your physio will make sure that the exercise program is at a level appropriate for 
you. 
 
Can my carer be involved? 
For some people, the program will be much more manageable with the support of a carer or loved one, 
and we welcome the involvement of these very important people.  Exercise with a buddy is much more 
fun!  In a class situation, we welcome a carer to observe and support as required. 
 
  



 
 

 
 

What happens at the end of the 12 weeks? 
Being active is an important part of everyday life, and this exercise program is intended to assist 
participants toward being active at least 150 minutes per week.  Some people will find they are able to 
meet this goal on their own at the end of 12 weeks, while others may choose to continue progressing 
their exercises with a physiotherapist.  
 
Can I claim part of the cost from my Private Health Fund? 
If you have coverage for Physiotherapy services, you should be able to claim a rebate from your health 
find towards the cost of the LiveWell appointments and classes. 
 
Where do I go to do LiveWell? 
The LiveWell program can be taken within the SquareOne clinics or as a combination of home visits and 
SquareOne clinic visits. 
 
 
How is LiveWell structured and what are the costs? 
 
The patient needs to firstly do an assessment, so we can determine the extent of frailty and what the best 
plan of exercise is to take. The assessment can be done: 
- In the home (45 mins - $180)  
- Or in the clinic (60 mins - $170) 
  
Then individual exercise sessions will take place, these can be taken: 
- 1:1 in the home (45 mins - $170) 
- 1:1 in the clinic (45 mins - $135) 
- Or in a group class (60 mins - $42 casually or $35 when purchased a 6 pass). 
 
LiveWell Group Class (casual) - $42.00 
LiveWell Group Class (6 pass) - $175.00 ($35/class) 
 
 
 


