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PHYSIO + PILATES + EXERCISE

Welcome to SquareOne Clinical Exercise

Our personalised, private or semi-private classes are designed based on your individual needs by
Physiotherapists and delivered in a Pilates boutique studio environment. Whether you are
recovering from an injury, trying to prevent one or looking to improve your health, fitness or
wellbeing, our Physios have the expertise to guide you every step of the way.

Class Options - Choose from our Private, Duo or Semi Private Sessions. With a max of three patients per semi-
private session, you will always have a personalised experience regardless of which option you choose.
Everyone begins with a 60-minute Clinical Exercise assessment to ensure your classes are perfectly tailored to
your goals and needs. This is an in room appointment that can be booked with our admin team. Followed by a
60-min private session in the studio with a Physio to guide you through your program and set you up for
success.

How to book - Bookings can be made through our friendly reception team, online via our website
www.squareonephysio.com.au or by downloading the free SquareOne App from the App store called “Pogozo”
on your mobile device.

Getting the most out of your Clinical Exercise Sessions - As with most things - results come from
consistency over time. For this reason, most of our patients prefer to purchase a "Pass" of either 5 or 10 classes
and book these sessions in advance to ensure they are working toward their goals. Please remember to bring
your grip socks!

VIP Membership - Making a permanent booking - Whilst some enjoy the convenience of being able to
attend different classes at different times, many of our patients like to book a regular spot in their diaries once
they find a time and instructor that they love! Our VIP Membership is an auto-renewal option allowing you to
pre-book your regular session up to 6 months ahead, meaning you can concentrate on enjoying your Clinical
Exercise sessions without the admin of having to book into a class or renew your pass every few months. Your
10 pass will automatically repurchase once your prior pass has completed. The VIP Membership can be
cancelled at any time, no lock in contracts here!

Pass terms - Passes are purchased in full upfront. Once you have completed your set number of sessions, we
can supply you with a receipt in order to claim via your private health fund (under Group Physiotherapy)
ensuring you get the maximum refund.

All passes have the following expiry periods and are non-refundable.

Casual Class Pass 5 pass - 2 months 10 pass - 3 months

Cancellation Policy - You will receive a reminder email the day before your session. Our Clinical Exercise
sessions are very popular and we often have busy waiting lists. In order to manage this, we have a

24 hour cancellation period. If you are unable to attend your session please let us know or head to the
SquareOne app to cancel your spot. Please be aware you will forfeit a pass (or will need to pay for your missed
session) if you are unable to give us sufficient notice of being unable to attend.

Contact - If you would like more info on our Clinical Exercise sessions, need help with booking into classes,
downloading the app or have any feedback please do not hesitate to reach out to our Clinical Pilates
Coordinator, Jessie at pilates@squareonephysio.com.au

Jessie works part-time so anything urgent can be directed to our lovely admin team
reception@squareonephysio.com.au or P: 9968 3424.

Join or visit our socials for physio-led Pilates inspo, Explore our
movement tips, our latest news and offers. class fees &
packages
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